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EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

The application has been amended as follows: 

In the Title: 

The title of the application has been amended as follows: 

Syst e m and m e thod Systems for processing a product price or quotation request and 
placing a product order via a communications network 
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REASONS FOR ALLOWANCE 

Claims 58-72 and 74-76 are allowed. 

The following is an examiner's statement of reasons for allowance: 

Claim 58 

The prior art of record neither anticipates nor fairly and reasonably teaches the apparatus 
of claim 58 for generating an order for a product. In particular, the prior art does not anticipate 

nor fairly and reasonably teach a server system for generating an order for a product, comprising: 
a receiver component that receives, on behalf of a manufacturer, requests to order a product from 
a customer and for receiving financial authorization from a distributor, a request including a 
product code that identifies the product and a customer identification that identifies a customer, 
and a financial authorization comprising an acknowledgment from the distributor verifying a 
customer account even though the request is received by the receiver component in a manner 
independent of the distributor; a data storage medium storing information for a plurality of 
products, including a customer price associated with each of the plurality of products; an order 
placement component that retrieves from the data storage medium information for the identified 
product and that uses the retrieved information to place an order from the manufacturer of the 
identified product; and an order fiilfillment component that completes a purchase of the product 
in accordance with the order placed by the order placement component including arrangement 
for shipping by the manufacturer and billing of the distributor. 
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The most remarkable prior art is Rothman, US 2002/0072984, previously cited (hereafter 
referred to as "Rothman"). Rothman teaches a server system for generating an order for a 
product, comprising: a receiver component that receives, on behalf of a manufacturer, requests to 
order a product from a customer and for receiving financial authorization from a distributor, a 
request including a product code that identifies the product and a customer identification that 
identifies a customer (|^0042, 0066 and 0067); a data storage medium storing information for a 
plurality of products, including a customer price associated with each of the plurality of products 
(^0071); an order placement component that retrieves from the data storage medium information 
for the identified product and that uses the retrieved information to place an order from the 
manufacturer of the identified product (^^{0072-0075 f 0075); and an order fulfillment component 
that completes a purchase of the product in accordance with the order placed by the order 
placement component including arrangement for shipping by the manufacturer and billing of the 
distributor (1|0075). 

However, as the Board of Appeals found in its decision of September 19, 2007, Rothman 
does not anticipate nor fairly and reasonably teach receiving financial authorization from a 
distributor, a financial authorization comprising an acknowledgment from the distributor 
verifying a customer account even though the request is received by the receiver component in a 
manner independent of the distributor. 



Claims 59-69, 

Claims 59-69 are dependencies of independent claim 58 and are allowable over the prior 
art for the reasons identified above with respect to claim 58. 
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Claim 70 

The prior art of record neither anticipates nor fairly and reasonably teaches the apparatus 
of claim 70 for generating an order for a product. In particular, the prior art does not anticipate a 
receiver component that receives, on behalf of a manufacturer, requests to order a product from a 
customer, a request including a product code that identifies the product and a customer 
identification that identifies a customer; a data storage medium storing information for a plurality 
of products and storing information for a plurality of agents associated with the product, where 
the stored product information includes a customer price associated with the product, where the 
stored agent information includes at least one predetermined variable associated with each of the 
plurality of agents; and a commission component that determines a commission and assigns the 
commission to one of the plurality of agents based on at least one of the plurality of 
predetermined variables even though the request is received by the receiver component in a 
manner independent of the agents and even though the request is fulfilled in a manner 
independent of the agents. 

One of the remarkable prior art is Rothman, US 2002/0072984, previously cited 
(hereafter referred to as "Rothman"). Rothman teaches a server system for generating an order 
for a product, comprising: a receiver component that receives, on behalf of a manufacturer, 
requests to order a product from a customer and for receiving financial authorization from a 
distributor, a request including a product code that identifies the product and a customer 
identification that identifies a customer (^^[0042, 0066 and 0067); a data storage medium storing 
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information for a plurality of products, including a customer price associated with each of the 
plurality of products (110071); and a commission component (1f1f0045, 0080-0082). 

However, as the Board of Appeals found in its decision of September 19, 2007, Rothman 
does not anticipate nor fairly and reasonably teach receiving financial authorization from a 
distributor, a financial authorization comprising an acknowledgment from the distributor 
verifying a customer account even though the request is received by the receiver component in a 
manner independent of the distributor, and a commission component that determines a 
commission and assigns the commission to one of the plurality of agents based on at least one of 
the plurality of predetermined variables even though the request is received by the receiver 
component in a manner independent of the agents and even though the request is fiilfiUed in a 
manner independent of the agents. 

Another remarkable prior art, and cited by applicant, is Southam, US 6,594,641 Bl 
(hereafter referred to as "Southam"). Southam teaches a server system for generating an order 
for a product comprising: a receiver component that receives, on behalf of a manufacturer, 
requests to order a product from a customer (Fig. 2 and col. 5, lines 5-32), a request including a 
product code that identifies the product and a customer identification that identifies a customer 
(col. 4, lines 50-57); a data storage medium storing information for a plurality of products and 
storing information for a plurality of agents associated with the product, where the stored product 
information includes a customer price associated with the product, where the stored agent 
information includes at least one predetermined variable associated with each of the plurality of 
agents (col. 4, lines 63-65); and a commission component that determines a commission and 
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assigns the commission to one of the pluraUty of agents based on at least one of the plurality of 
predetermined variables even though the request is received by the receiver component in a 
manner independent of the agents and even though the request is fulfilled in a manner 
independent of the agents (col. 5, lines 33-53). 

However, Southam does not anticipate nor fairly and reasonably teach receiving financial 
authorization from a distributor, a financial authorization comprising an acknowledgment fi:om 
the distributor verifying a customer account even though the request is received by the receiver 
component in a manner independent of the distributor. 

Claims 7K 72 and 74-76 
Claims 71, 72 and 74-76 are dependencies of independent claim 70 and are allowable 
over the prior art for the reasons identified above with respect to claim 70. 

EXAMINER COMMENTS 

A request for continued examination under 37 CFR 1.114 was filed in this application 
after a decision by the Board of Patent Appeals and Interferences, but before the filing of a 
Notice of Appeal to the Court of Appeals for the Federal Circuit or the commencement of a civil 
action. Since this application is eligible for continued examination under 37 CFR 1.114 and the 
fee set forth in 37 CFR 1.17(e) has been timely paid, the appeal has been withdrawn pursuant to 
37 CFR 1.114 and prosecution in this application has been reopened pursuant to 37 CFR 1.114. 
Applicant's submission, including amendments to the claims, filed on December 4, 2007, has 
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been entered, and the information disclosure statement filed September 24, 2007, has been 
considered. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Wieffering, Eric, "Middleman Surviving Challenge of Internet," Star Tribune, 
Minneapolis, Minn., Feb. 6, 2000, pg. OLD, discusses hov^ manufacturers still need middlemen 
even to sell directly to customers online. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
AUow^ance." 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Amee A. Shah v^hose telephone number is 571-272-81 16. The 
examiner can normally be reached on Mon.-Fri. 7:00 am - 3:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeffrey A. Smith can be reached on 571-272-6763. The fax phone number for the 
organization v^here this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

AAS 

December 5, 2007 




